
AI Insights – Confidence in Research
The AI Insights feature, available in EBSCOhost and EBSCO Discovery Service, 
helps users assess full-text article relevance by highlighting 2-5 key points for 
most documents. This standardized format across databases and extensive 
licensed content enables quick, consistent review. 

EBSCO AI Insights simplifies the research process, boosting efficiency for 
users. Other advantages include:

•	 Time Savings: Users can quickly assess if an article aligns with their research, 
reducing the time spent sifting through irrelevant content.

•	 Enhanced Precision: The tool helps users find articles that are directly relevant, 
improving the quality and focus of their research.

•	 Thorough Research: With AI assistance, users can feel more confident that they’re accessing 
pertinent information, which supports more accurate and thorough research findings.
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How AI Insights are generated
AI Insights summaries are generated by prompting a Large Language Model 
to summarize insights from the specific article the user selected AI Insights for. 
The AI Insights prompt uses a method called Retrieval Augmented Generation 
(RAG) to reduce hallucinations. 

EBSCO also reviews a representative sample of AI Insights with Subject Matter 
Expert (SME) Human-in-the-Loop (HITL) for biases, tone, accuracy, and timeliness 
of Insights as a quality and responsible AI metric.

GenAI outputs include disclaimers urging 
users to verify them with source documents.
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